CUSTOMER JOURNEY FOR 10T

Comprehensive Process map

Value Chain

System Check & Optimize

Ensure that your existing IT assets and Infrastructure
is optimized for adoption. Mangozteen takes your
existing IT service management to cloud and reduces
cost while creating pathway for |OT
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ITSM-as-a-
Service

=Reduced Cost on existing T services
=|T & Network ready for |OT Adoption
=|mproved operational efficiency

Business Models

Create Software based Business models which will
enable the specific IOT devices within existing IT assets
& Network. Use Mangozteen to quickly onboard new
devices and use data for applications to optimize
operations & higher business outcomes.
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=Rapid innovation from experimentation

=Business based designand outcomes

= Just not “Connected Store” but “Connected
Business”

= Customer, Business and Assets under unified views

=Reduced & Controlled risk

Transformed Business

Transformation happens as the business
enters its cognitive state.

Faster Business
Models

Predictive
Maintenance Cognitive

Offerings

=|nnovative revenue models
=Transformclient experience and
engagement

2-4 Months

4-8Months

Time & Maturity




